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Log In to Corppass Portal

Select ‘Log in with Singpass’.

Home  AboutUs  Services Help LoginwithSingpass& Q

Welcome to Corppass

Corppass is the authorisation system for entities to manage digital
service access of employees who need to perform corporate
transactions. There are more than 200 government digital services
available today.

Sign up now to prevent any disruption to your business
transactions. Find out more.

Register as a Corppass Admin »

Get started with Corppass by your role

| am the | am the
Registered Officer » Admin »
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Log In to Corppass Portal

* You will be redirected to the Singpass login page. Log in by scanning the

QR code using your Singpass app.

singpass Services v FIT|F & Q

Singpass app

Scan with Singpass app
Logging in as Business User

= Welcome to Singpass
B your trusted digital identity

Have questions? >
Locate a counter >
Contact us >
_smg pass——-
Don't have Singpass app? Download now
\, J
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Log In to Corppass Portal

the Singpass login page.

corppass

Launch your Singpass app. Tap the ‘Scan’ button to scan the QR Code on

Enjoy more services with your
improved digital identity. \

w |

Learn more >

[Sel{[PREY Resource Hub

@ YOU'REOKAY

Digital Signing X2

Now you can easily and securely sign
documents and contracts with your
phone.

FIT|F & Q

Singpass app

Scan with Singpass app
Logging in as Business User

\——singpass—/

Don't have Singpass app? Download now
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Log In to Corppass Portal

Confirm your login request on the Singpass app by tapping on the ‘Log in’
button.

Singpass app

singpass

Allow QR login on
Singpass app

Don't have Singpass app? Download now

Note: You will be prompted to use either fingerprint (for selected smartphones),
Face ID (for selected smartphones) or 6-digit passcode to verify your identity
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Log In to Corppass Portal

« Alternatively, enter your Singpass ID & Password.

singpass Services v FIT|FT & Q

Password login

Logging in as Business User
= Welcome to Singpass
B oy trusted digital identity

Have questions? >

Locate a counter > “
Contact us > Forgot Singpass ID Reset password
Register For Singpass

Note: If you are a Foreign ID user, this mode of login using Singpass ID or Password is not
applicable to you. You can log in using the Singpass app.
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Log In to Corppass Portal

* You may choose to verify your identity using SMS OTP. Enter the 6-digit

One-Time Password (OTP) at your registered mobile number.

P Asingapore Government Agency Website

singpdass

SMS OTP

Enter the 6-digit One-time Password (OTP) sent to your mobile number (****6022). Not your maobile number?

If you do not receive an OTP on your mobile device within 30 seconds, please click on the "Resend OTP" button here:

Resend OTP
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Log In to Corppass Portal

Or verify your identity using Face Verification. Select ‘Continue’.

Face verification

® Please note:

Use another authentification method if you are sensitive to flashing lights.

@ In the next screen, click "Begin Scan”.
@ Keep still as the camera locates your face.

@ The screen will flash a series of colored lights.

Click here to find out more about Singpass Face verification.

\ S
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Log In to Corppass Portal

Read the guidelines and click ‘Begin Scan’ to proceed.

P Asingapore Government Agency Website

singpdass

Face verification

Here are some guidelines. Find out more here.

]
oo = -
=
r Y
© Clear glasses ©) Keep headgear &) Indoor lighting ©) Keep mouth closed
and hair off face
*e “ﬂ- o
[ ]
—
@ Tinted glasses @) Cover your face @) Very bright lighting @ smile widely

Look into the front camera and select "Begin Scan”.

By selecting "Begin Scan’, you are allowing us to match your photo with the government’s biometrics database based on the Terms of Use.

11
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Log In to Corppass Portal

* Follow the instructions provided while the scanning takes place.

Singpass

Press to exit full screen

Keep sitill

Note: Face Verification does not require any setup and is only available on desktop and
mobile browsers. It requires the user to have a front-facing camera on their device when
accessing digital services.

12
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Create Corppass Accounts

« After logging in, select the Entity you wish to transact on behalf of.

Singapore Government

cnrppqss Integrity - Service - Excellence

4 A & ContactUs | Feedback | Sitemap | FAQ

Log Out &
Select UEN/Entity ID
M91425521H M30062017A €20001187B
Entity 1 Entity 2 Entity 3
\, J

Note: This page will only be shown to users who hold multiple Corppass accounts.
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Create Corppass Accounts

You will arrive at your homepage. Select your entity profile.

Home My Account Users e-Service Third Party Advance Help LogOut& (o}

Home / Select Entity Profile

Welcome to Corppass
PHANG GABRIEL

Select the profile that best describes your entity
You can change your selection anytime

Select ‘1 am the
only user’ if you
are the only user
in th tit | am the only user
int .e_en iy 9\ conducting e-Service transaction for my entity.
I’equn’lng access £.g 1 am a small business owner

Select ‘My entity has
users’ if your entity (9\ My entity has users

has Oth er users L who access different e-services.

requ'r'ng access to R (C)\ E.g. My users from HR access different e-services from users in Finance
different e-Services

14
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Create Corppass Accounts

corppass

Selecting ‘My entity has users’ in the previous step will direct you to create
user accounts by clicking ‘Create User Accounts’.

Home

My Account Users e-Service Third Party

Advance

Help

Welcome to Corppass
PHANG GABRIEL

@ 53 more digital services have been made available on Corppass over the last 90 days.

o

Create User Accounts
Add accounts to your Entity

User Accounts | e-Service Access || Third Party | Third Party (Clients)

Manage User Accounts
View and edit your entity's user account details

Change Entity Profile

15
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Step 6
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Create and Manage Corppass Accounts

Arrive at ‘Create User Accounts’ page.

() sees

Verify &
Enter Details

Note:

Full Name

WILL BE AUTO-FIL

(@ Add new user

Create User Accounts

Please enter user details below.

NRIC

w

NRIC / FIN @ Country/ Email Account
/ Foreign 1D
No.

R%egion Address Type
O
Issuance

—Sel v User

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
go to Advance = Add Assignment Profile.

* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they

require additional setup details.

The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

@ Access
to All

e-Services

corppass

@
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Select the Identity Type of a user you wish to create.

Create User Accounts

() sees

Verify &
Enter Details

Please enter user details below.

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:

* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
go to Advance = Add Assignment Profile.
* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they

require additional setup details.

s The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name @ |dentity

WILL BE AUTO-FIL

(@ Add new user

Type

NRIC / FIN @ Country/ Email Account @ Access @
/ Foreign ID R%egion Address Type to All
No. O

e-Services
Issuance

NRIC v

Foreign ID
FIN

If you choose NRIC / FIN as the Identity Type,
— the Full Name and Country / Region of
Issuance field will be auto-populated

17
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Create Corppass Accounts

corppass

If you chose to create a NRIC/FIN user account, fill in the NRIC/FIN No.

and corporate email address of user.

Create User Accounts

() sees

Verify &
Enter Details

Please enter user details below.

Note:
go to Advance = Add Assignment Profile.

require additional setup details.

Full Name @ |dentity NRIC / FIN

Type / Foreign ID
No.

Region
of
Issuance

(@ Add new user

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they

The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Country /  Email
© 44 Address

WILLBEAUTO-FIL | NRIC v : —sel v | I User v [

Account

@ Access @
Type to All

e-Services

An email will be sent to

—» the user to activate
his/her Corppass
account.
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Create Corppass Accounts

If you chose to create a Foreign ID user account, fill in the user’s Full

Name, Foreign ID No., country of ID issuance as per their identity
document and corporate email address.

Create User Accounts

() sees

Verify &
Enter Detaills

Please enter user details below.

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:
* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
go to Advance = Add Assignment Profile.
s Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they
require additional setup details.
* The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name (@ |dentity NRIC / FIN @ Country/  Email Account (@ Access @
Type / Foreign ID Region Address Type to All
No. of e-Services
Issuance

User A [ ]

@ Add new user

An email will be sent to
the user to activate
his/her Corppass

Cancel V4 account.

19
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Create Corppass Accounts

Step 6 (Admin)

corppass

Corppass Admin can create Sub-Admin, Enquiry User and User accounts.

Select the appropriate account type for each user.

Create User Accounts

Verify &
Enter Detalls

Please enter user | q) «ger’ — An account to transact with government digital

services on behalf of the entity.

You may select th Rll e-Services (pxceptions listed below).

Note: 2) ‘Enquiry User’ — An account that is able to transact with

. sub-adminad government digital services, and can search & view details Party Entitied To restrict the account,

soto Advancd Of other users within the entity. Enquiry Users cannot

« selected e-sef  @ssign digital service access or manage other accounts to your Corppass account as they
require additir— *
« Thefulllistof| 3) ‘Sub-Admin’ — An account that can manage other information.

Corppass accounts in the entity. Sub-Admins may create

Users and Enquiry Users and assign them digital service
access.

(@) laentmy NKIL / FIN @) Lountry/  email
Type / Foreign ID R%eglon Address
No. of

Full Name

Issuance
1
WILL BE AUTO-FIL

For more information on each ——»
Corppass account type,

Account @ Access @
Type twAll
e-Services

Enquiry User
Sub-Admin

@ Add new user please visit our FAQ page.

0
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Create Corppass Accounts

Corppass Sub-Admins can only create Enquiry User and User accounts.

Select the appropriate account type for each user.

Create User Accounts

Verify &
Enter Detalls

Please enter user details below.

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:
* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
g0 to Advance = Add Assignment Profile.

. * Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they
Step 6 (SUb'Admln) require additional setup details.

The full list of these exceptions can be found here. Please contact the relevant agencies for mare information.

Full Name @ Identity NRIC / FIN @ Country/  Email Account @ Access @
Type / Foreign ID Region Address Type twAll
No. of e-Services

Issuance

WILL BE AUTO-FIL NRIC A

(® Add new user

Enquiry User
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Create Corppass Accounts

Indicate if you wish to assign access to all digital services on Corppass to

the user. If unchecked, digital services will need to be assigned
individually.

Create User Accounts

Verify &
Enter Detalls

Please enter user details below.

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:
* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,

g0 to Advance = Add Assignment Profile.
* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they
Step 6 require additional setup details.
The full list of these exceptions can be found here. Please contact the relevant agencies for mare information.

Full Name @ Identity NRIC / FIN @ Country/  Email Account @ Access
Type / Foreign ID R%‘gion Address Type to All
No. of

e-Services

Issuance

WILL BE AUTO-FIL NRIC A —--Sel v User v _

Endquiry U
o o
new user
Not applicable for Sub-Admins
cancel |8 with restricted access
\ J
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Create Corppass Accounts

Click ‘Add new user’ if you wish to create more users.

Create User Accounts

Verify &

Enter Detalls

Please enter user details below.

You may select the 'Access to All eservices' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:

Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,
go to Advance = Add Assignment Profile.

S 6 s Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they
tep require additional setup details.

» The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name @ Identity NRIC/ FIN @ Country/  Email Account @ Access @
Type / Foreign ID Region Address Type to All
No. of e-Services
Issuance
WILLBEAUTO-FIL | NRIC v —sel v User v [
(@ Add new user

Cancel
§
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Create Corppass Accounts

Step 6

Click ‘Next’ to continue.

Create User Accounts

Verify &
Enter Detalls

Please enter user details below.

You may select the 'Access to All e-services' checkbox below if you require the user to have access to all e-Services (exceptions listed below).

Note:

* Sub-Admin accounts created can assign any of the entity's e-services to users and authorise Third Party Entities. To restrict the account,

g0 to Advance = Add Assignment Profile.

* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they

require additional setup details.
» The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name @ Identity NRIC / FIN @ Country/ Email Account
Type / Foreign ID R%eglon Address Type
No. of

Issuance

WILL BE AUTO-FIL

RIC —-Sel v User

(® Add new user

@ Access @
twAll
e-Services

corppass
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Create Corppass Accounts

Review the details before submission. Once complete, click ‘Submit’.

Create User Accounts

Review &
Submit

Verify &
Enter Deta

Review the following information.

Full Name of Singpass holders will be auto-populated after submission.

Note:
s Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) nead to be manually assigned to your Corppass account as they
require additional setup details.
* The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name Identity NRIC / FIN / Email Account Access
Type Foreign ID Address Type to All
No. e-
Services
NRIC 5$7337979B tan_philips@abc.com Enquiry User v
\, J
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Create Corppass Accounts

For Foreign ID user creation, review the Foreign ID user details. Once

complete, read and agree to the “Terms of Use’ before clicking ‘Submit’.

Create User Accounts

Verify & Review &
Enter Deta Submit

Review the following information.

Full Name of Singpass holders will be auto-populated after submission.

Note:
* Selected e-Services (e.g. CPF e-Submission and SSGWSG e-Services) need to be manually assigned to your Corppass account as they
require additional setup details.

* The full list of these exceptions can be found here. Please contact the relevant agencies for more information.

Full Name Identity NRIC / FIN / Email Account Access

Type Foreign ID Address Type to All
No. e-
Services

AMY FOREIGNER Foreign ID FR6789561 amy@abc.com User v

@I have read the Terms of Use and am liable for any misuse of the account(s) | created.

\ u S
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Create Corppass Accounts

« A confirmation message will indicate that the user account(s) have been
created.

Home  MyAccount Users  eService  Help LogOuté Q

Home Create User Accounts

You have created new Corppass account(s).

An email notification will be sent to your new user(s) and you.

Next Step

’4

Select Entity's e-Services
Ste p 8 Select e-Services that your entity will use.

Return to Homepage Select Entity's e-Service
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MANAGE
CORPPASS ACCOUNT

A. Update User Profile

B. Change User Status

C. Change Account Type




A Guide for Admins & Sub-Admins
Create and Manage Corppass Accounts corppass

Manage Corppass Accounts

After logging in (see Step 1 and 2 illustrated on slides 4-12), select the
Entity you wish to transact on behalf of.

Singapore Government
Integrity - Service - Excellence

corppdass

4 A & ContactUs | Feedback | Sitemap | FAQ

Log Out &

Select UEN/Entity ID

C20001187B

M30062017A
Entity 3

M91425521H
Entity 2

Entity 1

\
Note: This page will only be shown to users who hold multiple Corppass accounts.
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Manage Corppass Accounts

* You will arrive at your home page. Under ‘Users’, select ‘Manage Users’
from the dropdown menu. Alternatively, you may select ‘Manage User
Accounts’ option.

Home My Account e-Service Third Party Advance Help Log Out& Q

Create Users

me to Corppass

Batch Create Users

Q 20 m¢  View Batch Upload History  in made available on Corppass over the last 90 days.

User Accounts | e-Service Access || Third Party | Third Party (Clients)

Change Entity Profile

o

Create User Accounts Manage User Accounts
Add accounts to your Entity View and edit your entity's user account details
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Manage Corppass Accounts — (A) Update User Profile

Step 5A

corppass

You will land on the ‘Manage User Accounts’ page, which shows you a list

of Corppass users in your entity and their corresponding details.

Create User Account

B ruilname

| CHAN FENDERICK
[] PHANG GABRIEL

[] TOHJONATHAN

] LLVIRDI

JOHN TAN

[] SARAHILEE

|*| Fhkk
[] IOMNG

[ HANNAH

|-

[ ] IERRIMANDEL

Y Filter

Change user status (0)

% NRIC/FIN/ Foreign ID No.

S*#F*132H
GFFFRTTOL
GFHERETIW
YREFRGEAL
G**%%733Q
Fras*017T
SHFFFT(Q)
GrHFREETK
Y*++*9T78F
SHFFFOZ2B

0 users Selected

Search

10

User Type

Admin
Enquiry User
Sub-Admin
Sub-Admin
User

User

User
Sub-Admin
User

Admin

~ | items per page

Account Status

Active

Active

Active

Active

Active

Active

Active

Pending Activation
Suspended

Terminated

Showing 1to 10 of 11 items
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Manage Corppass Accounts — (A) Update User Profile

Step 5A

Click on a user’s name to view their details.

Create User Account

B ruilname

[ ] CHAN FENDERICK

[ |PHANG GABRIEL

[] TOH JONATHAN

(| IERRIMANDEL

] LLVIRDI

] JOHNTAN

[] SARAH LEE

Fhkk

TOM NG

[ HANNAH

Change user status (0)

Y Filter

% NRIC/FIN/ Foreign ID No.

S*#F*132H
GFFFRTTOL
GFHERETIW
YREFRGEAL
G**%%733Q
Fras*017T
SHFFFT(Q)
GrHFREETK
Y*++*9T78F
SHFFFOZ2B

0 users Selected

Search

§ UserType

Admin
Enquiry User
Sub-Admin
Sub-Admin
User

User

User
Sub-Admin
User

Admin

~ | items per page

corppass

% Account Status

Active

Active

Active

Active

Active

Active

Active

Pending Activation
Suspended

Terminated

Showing 1to 10 of 11 items
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Manage Corppass Accounts — (A) Update User Profile

* You will land on the user’s profile.

Home My Account Users e-Service Third Party Advance Help

Home / Manage User Accounts / View User

PHANG GABRIEL
Profile Assigned e-Services Client e-Service Groups Transaction History
Step 6A
Personal Details
NRIC / FIN / Foreign ID No G****770L
Country of Issue Singapore

Contact Details

Email* PHANGGABRIEL@abc.com

Mobile No.
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Manage Corppass Accounts — (A) Update User Profile

You can change the user’s registered email and mobile number. Click

‘Save’ to save any changes.

Contact Details

Email* PHANGGABRIEL@abc.com <+— Registered email
Mabile No. <+— Mobile number
Account Details
Account Type Enquiry User v
Account Status Active
Ste p 6A View Status History
New Account Status - Select —- b

Remarks
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Manage Corppass Accounts — (A) Update User Profile

» A confirmation message will indicate that the user’s profile has been

updated.

Home My Account Users e-Service Third Party Advance Help Log Out & Q

Home '~ Manage User Accounts  View User

You have successfully updated the user profile.
The user will receive an email notification.

Return to Homepage
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Manage Corppass Accounts — (B) Change User Status

Step 5B

corppass

» Select the user(s) that requires an account status change.

Create User Account

B Full Name

[ ] HAM F RICK
PHANG GABRIE
TOH JONATHAN
TERRI MANDEL
(] LLVIRDI

JOHN TAN

*kkk

(]
] SARAH LEE
]

Change user status (1)

A
¥

You can only make edits to multiple users who
share the same status. Otherwise you will have
to make separate edits for each user.

GF***770L
G***+619W
YHEFFSEAL
G****738Q
Frax4017T
SH**070)
GrH*+887K
Y*#**978F
SH#**082B

1 users Selected

10

Enguiry User
Sub-Admin
Sub-Admin
User

User

User
Sub-Admin
User

Admin

~ items per page

Actiye

Actj

Active

Active

Active

Active

Pending Activation
Suspended

Terminated

Showing 1to 10 of 11 items
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Manage Corppass Accounts — (B) Change User Status

Click ‘Change user status’.

¥ Fer | s Q=
B rul Name % NRIC/FIN / Foreign ID No. ¥ User Type ¥ Account Status
(] CHANE RICK Sk ]32H Admin Active
| PHANG GABRIE GFHF*TTOL Enquiry User Active
j TOH JONATHAN G***ig19W Sub-Admin Active
TERRI MANDEL YEkEEGRA| Sub-Admin Active
:| LI VIRDI G****7380Q) User Active
:l JOHN TAN F**%017T User Active
(] SARAH LEE SkEEX070] User Active
[ GF***887K Sub-Admin Pending Activation
| TOMNG Y****G78F User Suspended
"] HANNAH S*HFF0828 Admin Terminated
1 users Selected
P n 2 10~ items per page Showing 1to 10 of 11 items
. J
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Manage Corppass Accounts — (B) Change User Status

Select the ‘New Account Status’ using the dropdown menu.

1) ‘Active’ — Account is active and ready for use. |

2) ‘Inactive’ — Account has not yet been activated after creation..

TATTEC JtatasS

3) ‘Suspended’ — A temporary disabling of the account. An account can be suspended manually by a

Corppass Admin or due to dormancy (for local entities, user accounts will be suspended after 3 years & 21

( days of inactivity; for foreign entities, user accounts will be suspended after 1 year & 21 days of inactivity).
y BT ATRAI A I R R A =i = am e et s e e ey e e i g e e e

4) ‘Terminated’ — A permanent disabling of the account. An account can be terminated by a Corppass
Admin or due to dormancy (for local entities, user accounts will be suspended after 4 years & 21 days of
inactivity; for foreign entities, user accounts will be suspended after 1 year & 6 months of inactivity).

C Herreemreereerr Ty
Step GB 1 Selected User(s) +
New Account Status Suspended A

New Status Effective Date* 18/02/2021 23]

A

New Status Expiry Date 31/12/9999 m

Reason for new status*
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Manage Corppass Accounts — (B) Change User Status

Select the date when the new status will take effect.

Change Status

Are you sure you want to suspend these account(s)?

These Corppass User(s) will notbe able to access their account(s) during the suspension.
These account(s) will be only reinstated upon reactivation of end of suspension.

Change status for the following user(s):
Step 6 B 1 Selected User(s) +
New Account Status Suspended A

New Status Effective Date* 18/02/2021 23]

New Status Expiry Date 31/12/9999 m

Reason for new status*
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Step 6B
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corppass

Select the date when the new status will expire. The new status will

remain indefinitely if left blank.

Change Status

Are you sure you want to suspend these account(s)?
These Corppass User(s) will notbe able to access their account(s) during the suspension.
These account(s) will be only reinstated upon reactivation of end of suspension.

Change status for the following user(s):

1 Selected User(s) +

New Account Status

New Status Effective Date*

New Status Expiry Date

Reason for new status*

Suspended

18/02/2021

31/12/9999
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Manage Corppass Accounts — (B) Change User Status

Step 6B

Enter a reason for the new status, then click ‘Save’ to confirm.

Change Status

Are you sure you want to suspend these account(s)?
These Corppass User(s) will notbe able to access their account(s) during the suspension.
These account(s) will be only reinstated upon reactivation of end of suspension.

Change status for the following user(s):

1 Selected User(s) +
New Account Status Suspended A
New Status Effective Date* 18/02/2021 23]
New Status Expiry Date 31/12/9999 m

Reason for new status*

corppass
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Manage Corppass Accounts — (B) Change User Status

A confirmation message will indicate that the user(s)’ profile has been
updated.

Home My Account Users e-Service Third Party Advance Help

Home / Manage User Accounts / Change Status Success

You have successfully updated the user profile(s).
The user(s) will receive an email notification.

Return to Homepage

Step 7B
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Step 5C
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You will land on the ‘Manage User Accounts’ page, which shows you a list

of Corppass users in your entity and their corresponding details.

Create User Account

B ruilname

| CHAN FENDERICK
[] PHANG GABRIEL

[] TOHJONATHAN

] LLVIRDI

JOHN TAN

[] SARAHILEE

|*| Fhkk
[] IOMNG

[ HANNAH

|-

[ ] IERRIMANDEL

Y Filter

Change user status (0)

% NRIC/FIN/ Foreign ID No.

S*#F*132H
GFFFRTTOL
GFHERETIW
YREFRGEAL
G**%%733Q
Fras*017T
SHFFFT(Q)
GrHFREETK
Y*++*9T78F
SHFFFOZ2B

0 users Selected

Search

10

User Type

Admin
Enquiry User
Sub-Admin
Sub-Admin
User

User

User
Sub-Admin
User

Admin

~ | items per page

Account Status

Active

Active

Active

Active

Active

Active

Active

Pending Activation
Suspended

Terminated

Showing 1to 10 of 11 items
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Manage Corppass Accounts — (C) Change Account Type

Step 5C

Click on a user’s name to view their details.

Create User Account

B ruilname

[ ] CHAN FENDERICK

[] PHANG GABRIEL

[] | TOH JONATHAN

(| IERRIMANDEL

] LLVIRDI

] JOHNTAN

[] SARAH LEE

Fhkk

TOM NG

[ HANNAH

Change user status (0)

Y Filter

% NRIC/FIN/ Foreign ID No.

S*#F*132H
GFFFRTTOL
GFHERETIW
YREFRGEAL
G**%%733Q
Fras*017T
SHFFFT(Q)
GrHFREETK
Y*++*9T78F
SHFFFOZ2B

0 users Selected

Search

§ UserType

Admin
Enquiry User
Sub-Admin
Sub-Admin
User

User

User
Sub-Admin
User

Admin

~ | items per page

% Account Status

Active

Active

Active

Active

Active

Active

Active

Pending Activation
Suspended

Terminated

Showing 1to 10 of 11 items
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Step 6C
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Arrive at the user’s profile.

corppass

Personal Details
NRIC / FIN / Foreign ID No

Country of Issue

Contact Details

Email*

Mobile No.

Account Details

Account Type

Account Status

New Account Status

Remarks

Profile Assigned e-Services Assignment Profile Client e-Service Groups = Transaction History

G***¥619W

Singapore

TOHJONATHAN@abc.com

Sub-Admin

Active

View Status History

--- Select ---
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Manage Corppass Accounts — (C) Change Account Type

Step 6C

* You can change the user’s account type, then click ‘Save’.

Personal Details
NRIC / FIN / Foreign ID No

Country of Issue

Contact Details

Email*

Mobile No.

Account Details

Account Type

Account Status

New Account Status

Remarks

Profile Assigned e-Services Assignment Profile Client e-Service Groups Transaction History

Note: Sub-Admins can only change the

GHHF*G1OW Account Types of Enquiry Users and
Singapore US ers.

TOHJONATHAN@abc.com

Sub-Admin el

Enquiry User
User

View Status History

- Select - v
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Manage Corppass Accounts — (C) Change Account Type

A confirmation message will indicate that the user’s profile has been

updated.

Home My Account Users e-Service Help

Home / Manage User Accounts |/ Change 5tatus Success

You have successfully updated the user profile(s).
The user(s) will receive an email notification.

Return to Homepage

Step 7C
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- END -

Updated as of April 2021

48

corppass



