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FOR NRIC / FIN USERS

FOR FOREIGN ID USERS

This guide contains the following sections:



A Guide for Sub-Admins, Enquiry Users & Users

Activate My Account

3

FOR NRIC / FIN USERS
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Activate User Account – NRIC/FIN Users

Step 1

Step 2

Step 3

• Under ‘Services’, select ‘Activate Corppass Account’ from the dropdown 

menu.



A Guide for Sub-Admins, Enquiry Users & Users

Activate My Account

5

Activate User Account – NRIC/FIN Users

Step 1

Step 2

Step 3

• You will land on the ‘Activate Corppass Account’ page. You may choose to 

activate your account via ‘Reference ID’ or ‘Entity Registration No.’

Option A

Option B
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option A)

Step 3

• To activate with ‘Reference ID’, enter the Reference ID that was provided 

in the email notification you received during account creation.

Select the 

‘Reference 

ID’ option.
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option A)

Step 3

• Enter the verification code displayed on the screen, then click ‘Next’ to 

proceed.
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option B)

Step 3

• Alternatively, you may choose to activate with ‘Entity Registration No.’

Select the ‘Entity 

Registration No.’ 

option.
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option B)

Step 3

• Choose ‘UEN’ or ‘Foreign Entity’ from the dropdown menu, then enter 

your ‘Entity Registration No.’

Enter your Entity 

Registration No. 

Dropdown menu
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option B)

Step 3

• Enter your ‘NRIC’ or ‘FIN’ number.

Enter your ID 

number
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Activate User Account – NRIC/FIN Users

Step 1

Step 2 (Option B)

Step 3

• Enter the verification code displayed on the screen, then click ‘Next’ to 

proceed. You will be redirected to Singpass to verify your identity.
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Activate User Account – NRIC/FIN Users

Step 1

Step 2

Step 3

• After verifying your identify on Singpass, you will receive a confirmation 

message, which indicates that your account has been activated. 
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FOREIGN ID USERS
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Activate User Account – Foreign ID Users

Step 1

Step 2

Step 3

Step 4

• Under ‘Services’, select ‘Activate Corppass Account’ from the dropdown 

menu.
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Activate User Account – Foreign ID Users

Step 1

Step 2 

Step 3

Step 4

• You will land on the ‘Activate Corppass Account’ page. You may choose to 

activate your account via ‘Reference ID’ or ‘Entity Registration No.’

Option A

Option B
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option A)

Step 3

Step 4

• To activate with ‘Reference ID’, enter the Reference ID that was provided 

in the email notification you received during account creation.

Select the 

‘Reference 

ID’ option.
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option A)

Step 3

Step 4

• Enter the verification code displayed on the screen, then click ‘Next’ to 

proceed.
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option B)

Step 3

Step 4

• Alternatively, you may choose to activate with ‘Entity Registration No.’

Select the ‘Entity 

Registration No.’ 

option.
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option B)

Step 3

Step 4

• Choose ‘UEN’ or ‘Foreign Entity’ from the dropdown menu, then enter 

your ‘Entity Registration No.’

Enter your Entity 

Registration No. 

Dropdown menu
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option B)

Step 3

Step 4

• Enter your ‘Foreign ID’ number.

Enter your ID 

number
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Activate User Account – Foreign ID Users

Step 1

Step 2 (Option B)

Step 3

Step 4

• Enter the verification code displayed on the screen, then click ‘Next’ to 

proceed.
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Activate User Account – Foreign ID Users

Step 1

Step 2

Step 3

Step 4

• Enter the OTP that you receive in your registered email. Click ‘Next’ to 

proceed.
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Activate User Account – Foreign ID Users

Step 1

Step 2

Step 3

Step 4

• A confirmation message will indicate that your account has been 

activated. 

Note: You will also receive an email from Singpass to activate your Singpass Foreign user 

Account using a one-time password. Follow the steps as indicated in the email. 



A Guide for Sub-Admins, Enquiry Users & Users

Activate My Account

24

- END -
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